
 
 

Reducing Burnout in Law Firms Through 
Smarter Documentation Workflows 

Introduction 
Burnout among legal professionals continues to be a growing concern. High workloads, long 

hours, and the pressure to meet billable targets contribute significantly to stress and 

attrition in law firms. One overlooked factor is the administrative burden of documentation. 

By optimizing documentation workflows—particularly through the strategic use of 

transcription services—firms can reduce burnout, improve retention, and enhance overall 

billing efficiency. 

The Problem: Burnout in Law Firms 
Lawyers and legal staff are increasingly reporting symptoms of burnout. According to a 

2022 American Bar Association report, 44% of attorneys said they experienced burnout in 

the previous year, and 61% reported that their work life negatively impacted their mental 

health (ABA, 2022). One contributing factor is the high administrative burden—lawyers 

often spend hours on tasks like typing case notes, motions, and client correspondence 

instead of practicing law. 

The Documentation Burden 
Legal professionals spend a significant portion of their day creating and managing 

documentation. A 2023 Thomson Reuters study found that up to 40% of a lawyer’s workday 

is spent on non-billable administrative work. This not only increases stress but also limits 

billable output, reducing overall firm revenue and growth potential. 

The Solution: Smarter Documentation Workflows 
Transcription services like SpeakWrite offer an effective way to offload the documentation 

burden. By dictating notes, memos, and filings, legal professionals can dramatically reduce 

time spent typing—freeing up hours each week for billable work or rest. These tools allow 

teams to maintain high standards of accuracy and security without adding new software 

platforms or staff. 



 
 

Impact on Retention and Work-Life Balance 
Reducing the administrative load directly correlates with lower burnout and higher 

retention. The National Association for Law Placement (NALP) reports that firms with 

lower attrition rates often have stronger support structures and better workload balance. 

Providing staff with modern tools like voice-to-text solutions signals that leadership values 

employee wellbeing and efficiency. 

Improved Billing Efficiency 
When lawyers reduce the time they spend on typing and administrative tasks, they unlock 

more time for billable work. In many cases, this can lead to thousands of dollars in 

additional monthly revenue. Firms that integrate smarter documentation workflows often 

see higher realization rates and improved profitability. 

Conclusion 
Burnout in the legal field is a systemic challenge—but it can be mitigated by making 

strategic improvements to daily workflow. By using transcription tools like SpeakWrite to 

streamline documentation, law firms can improve both employee satisfaction and the 

bottom line. Forward-thinking firms that prioritize these changes will position themselves 

as employers of choice in an increasingly competitive legal landscape. 
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