
 
 

The Hidden Cost of Typing: How 
Manual Documentation Drains Law 

Firm Productivity 

Introduction 
In today’s fast-paced legal environment, efficiency and productivity are paramount. Yet 

many law firms continue to rely on outdated methods of documentation, with attorneys and 

support staff typing their own work. While this might appear cost-effective on the surface, it 

comes at a significant hidden cost in terms of time, productivity, and revenue. 

The Time Sink of Typing 
A 2023 study by the American Bar Association found that lawyers spend an average of 40% 

of their day on administrative tasks, including documentation and data entry (ABA Legal 

Technology Survey Report, 2023). For a lawyer billing at $300/hour, even one hour a day 

spent typing equates to over $75,000 in lost billable revenue annually. 

Legal assistants and paralegals also face heavy documentation loads. According to the 

National Association of Legal Assistants, documentation can consume up to 50% of their 

workweek (NALA Utilization Survey, 2022), reducing time available for case prep and client 

communication. 

The Financial Cost 
The hidden financial cost of manual typing adds up quickly. Consider a mid-sized firm with 

10 attorneys, each losing an hour a day to typing: that’s over 2,500 billable hours annually. 

At $300/hour, that’s $750,000 in potential revenue lost—and that doesn't include the 

opportunity cost of reduced client interaction or delayed filings. 

Opportunity Costs and Burnout 
Manual typing not only reduces productivity but also contributes to burnout and job 

dissatisfaction. The National Task Force on Lawyer Well-Being has cited excessive 

administrative burdens as a top factor in lawyer stress and turnover (Task Force Report, 

2020). Reducing time spent on non-billable tasks like typing can improve morale, retention, 

and firm profitability. 



 
 

Dictation and Transcription: A Smart Alternative 
Legal transcription services provide an immediate solution to this challenge. By dictating 

instead of typing, attorneys can dramatically reduce time spent on documentation. Services 

like SpeakWrite allow attorneys to dictate memos, discovery, motions, and even court 

summaries from anywhere, turning spoken words into accurate, formatted documents 

within hours. 

Firms that adopt transcription see measurable efficiency gains. According to a survey 

conducted by LegalTech News, firms using dictation tools report a 25-40% increase in 

productivity across legal teams (LegalTech News Productivity Report, 2021). 

Conclusion 
The cost of typing goes far beyond keystrokes. For law firms looking to boost efficiency, 

profitability, and employee satisfaction, shifting documentation from manual typing to 

professional transcription is a small change with significant impact. Now more than ever, 

it’s time to leave the typing behind and let your team focus on what they do best—

practicing law. 

 


